
 

 

The impact of COVID-19 on WA’s 
home-educating families 

Executive Summary 

In April 2020, HEWA developed a survey to ascertain the impact of COVID-19 on WA’s 

currently home-educating families. Specifically, we wanted to find out: 

• How COVID-19 was impacting their home-education plans for their children 

• How COVID-19 was impacting their access to resources 

• The impact of COVID-19 on the health and wellbeing on their families 

• Their interactions with the Department and moderator visits since the start of the 

pandemic 

• How they would like their annual moderator meetings to proceed with current 

restrictions. 

We only opened the survey for four days, due to the rapidly changing nature of the COVID-

19 situation and the need to get information to the Department of Education for consideration 

as soon as possible. In total 183 families responded to the survey in that time—the majority 

in the first 24 hours. One of the most striking results was the fullness with which most 

respondents answered and their clear desire to have their voices heard. 

We analysed the data and one of the strongest themes was that home-educating families 

want it to be known that they are struggling too. They told us that COVID-19 had not only 

had an impact on the way that school children receive their education, but also on the way 

home-educating parents and caregivers were able to plan and deliver education for their 

children. 

“This is not normal for homeschoolers either.” 

We found that the biggest impact of COVID-19 was on home-educated children’s social and 

emotional wellbeing. Most were struggling with being cut off from their friends and this 

significantly impacted their mental health. This survey was distributed around the same time 

that the WA Government announced that schools would return in term two, and so many 

families had children who were struggling with seeing their friends or sibling who attended 

school be able to see friends, whilst they couldn’t.  

Parents and caregivers reported that the loss of nearly all activities, classes, excursions, 

venues and scarce resources had significantly impacted home-education plans for their 

children. As a result, they wanted the Department to understand the extent of this impact, 
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the challenges that they might have this year in pivoting their education plans quickly without 

these resources and the stress that this had placed on them and their children. 

Many parents and caregivers reported that COVID-19 had a significant impact on their 

income, on delivering an education program whilst trying to navigate one or more parents 

working from home, on their social supports and on their families’ health and wellbeing. 

In terms of the way moderator meetings progressed and the options that they had to 

demonstrate their children’s educational progress, the clear finding was that families wanted 

a flexible, but consistent approach by the Department. They wanted an understanding that 

families had different resources and capabilities, and that there needed above all to be the 

same opportunities offered to all families.  

This report contains a number of recommendations that if implemented would in the short 

term, assist home-educating families during the COVID-19 crisis, and in the longer term,  

help families as we enter the recovery phase of the pandemic, and also help set the 

Department up to more quickly support these families should a situation like this arise again. 

The report is extensive—mostly because of the sheer volume and fullness of the responses 

we received and the overwhelming need for home-educating families to have a voice. Many 

said that they were relieved to have an opportunity to be heard, to dispel the myth that the 

pandemic had not affected home-educators. 

“The assumption is that things haven’t changed because we already homeschool 

but everything has changed.” 

We have used a number of quotes throughout this report, but these are actually just a 

snapshot of what is contained in the survey data. The quotes have only been very lightly 

edited, either for readability (i.e. grammar, spelling etc.) or to protect privacy where a piece 

of potentially identifying information was included.  

We trust that this report will assist the Department in developing a deeper understanding of 

the impacts of COVID-19 on currently home-educating families in WA and enable the 

Department to respond to their needs. 

In this pandemic, we have all regularly heard the phrase ‘WE ARE ALL IN THIS 

TOGETHER’. HEWA wants this phrase to include home-educating families too, and we hope 

that this report will go some way towards achieving that. 
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About HEWA 

Home Education WA is WA’s peak body dedicated to supporting our state’s home-educating 

families. We are a member-based organisation and have been serving the home educating 

community for nearly 25 years. We deliver classes for students, workshops for 

parents/caregivers, home education events, insurance for members and provide discounts 

for members to educational resources. We also provide advice and support to home 

educating families on an as needs basis. We are highly connected with children, young 

people and parents/caregivers from across the state and have a strong understanding of the 

driving forces behind home education as well as the trends that are arising. 

Findings 

Impact of COVID-19 on home education plans 

We asked families to rate on a scale of 0 to 100 how much impact they felt COVID-19 and 

WA's restrictions had on their home education plans for their children in the short to medium 

term, with 0 being no impact and 100 being highly impactful. The average (mean) score for 

this was 68 (with the range being from 2 to 100). 

To find out specifically how the COVID-19 situation has impacted individual families’ home-

education plans, we asked respondents to read a number of situations1 and tick all that 

applied—see figure 1 below. 

Figure 1: Impact of COVID-19 on families' home education plans 

 

 
1 The axis labels are shortened versions of the statements. The fuller statements are included in the 
explanatory text. 
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Social opportunities 

What the survey shows is that of the families that responded, one of the biggest impacts of 

the current pandemic was on their children’s social opportunities with 86% reporting that 

their children had reduced social and emotional wellbeing opportunities as a result of 

COVID-19 restrictions. 

“The kids can’t meet with other kids to play or group learn.” 

“Not being able to see friends and family, as well as missing out on planned 

excursions impacts our social and emotional wellbeing, as well as having an 

educational impact.” 

“I rely on the groups and outings for his social needs. It is a lonely journey 

without them.” 

“We have a teen group that we meet with every fortnight and now we can't do 

that, I believe that has impacted the social and emotional wellbeing of my child. 

We always look forward to the group.” 

“My son has not been able to engage with other children socially or in group 

learning activities.” 

“The children are definitely missing regular catch-ups with neighbourhood kids 

and other homeschooling families.” 

“The reduction in socialisation has been huge for our kids as all sports, church 

and community events are cancelled.” 

Home educated children have rich social lives and this survey shows that the restrictions by 

way of class cancellations (both homeschool specific and regular classes) as well as 

restrictions on group size gatherings, has meant that homeschooled children have not been 

able to play, socialise and learn with their friends much or at all during this time. 

Classes, activities and excursions 

A significant part of most home-educating families’ educational plans are a myriad of classes 

and activities, including home education specific programs, such those run by HEWA, or 

other homeschool groups, through to more typically mainstream activities such as sports, 

drama, music, art, Scouts/Guides, coding at libraries, and so on. The survey showed that 

83% of home-educating families had experienced cancellations of home-education 

specific classes and activities and 82% had experienced cancellations of mainstream 

classes and activities. Whilst some organisations have made attempts to bring classes 

and activities online so that children can continue to participate, this has only been the 

case 24% of the time for homeschool specific activities and 36% of the time for 

mainstream activities.  Even where this has been possible, online delivery doesn’t work for 

some children or doesn’t lend itself well to the activity. 

“My children feel majorly uncomfortable doing online classes.” 

“Our homeschool science classes have been cancelled, our social meet-ups are 

cancelled, we cannot do our piano lessons over zoom as suggested by our 

teacher, as our internet is not reliable enough. We cannot go to the zoo, Scitech, 

AQWA, museums, art gallery etc.” 



6 

 

“It has been very tricky for my kids to attend to online classes, as they are very 

inclined to prefer and gravitate to the relationship side of being in contact with the 

person addressing them.” 

Excursions and outings also form a significant part of a typical home-educator’s educational 

plans with some families attending many excursions each term. In the survey, 85% of 

families reported that excursions they had planned to attend had been cancelled. This is 

especially problematic for families with children who are very hands-on learners. 

“Excursions and workshops have completely stopped.” 

“I had planned a few excursions for my child - zoo, history village, plays etc. 

None of that is easily replicated and viewing them online isn’t really a good 

substitute for a young child.” 

“Our learning experiences were traditionally enriched with excursions.” 

“At least 12 excursions to date have been cancelled along with four regular 

activities we do each and every week.” 

Resources 

In the addition to cancellations of classes, activities and excursions, 86% of survey 

respondents reported that venues and public resources that their children usually 

access and which form part of their home-education program, were closed. Home-

educated children make significant use of a range of WA’s excellent educational venues, 

including libraries, museums, art galleries, science and nature centres, recreational centres 

and so on. 

“We rely heavily on library books in our homeschool curriculum which I can no 

longer access.” 

“Unable to attend library to get books or go to classes, Bunnings workshops 

cancelled, museums closed, art galleries closed, team sports all cancelled/ 

postponed, theatre plays have all been cancelled, playgrounds and skate parks 

out of bounds.” 

Affecting a lower proportion of respondents, but nevertheless significant, was difficulty in 

obtaining resources. We found that 42% of survey respondents had difficulty in obtaining 

the material resources their family typically uses for home education, i.e. stationary, 

printing, books etc. 

“Limited resources to purchase to fulfil homeschooling program as shops have 

shortages.” 

“We cannot borrow books from the library. Online book orders are taking an 

excessively long time to arrive.” 

“Everywhere is low on stock in stationary I am now out of printer ink and I am 

waiting a long time for delivery.” 
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Therapies and additional needs 

We know that many families choose to home educate their children because of additional 

needs or disabilities that their children have. These children often require therapies that 

support both their health and wellbeing, as well as their ability to learn effectively. We found 

that 28% of survey respondents reported that therapies their children usually attend to 

support their learning, are currently not accessible. 

“Face to face speech therapy is not available.” 

“Cannot go to Occupational Therapy for handwriting issues.” 

“Children can’t access psychology services.” 

Overall impact 

The overall impact of all of this, is that many families who utilise the typically readily available 

mix of classes, activities and excursions to build a unique and rich learning environment for 

their children, have had these plans significantly disrupted, with very little notice to change 

things up. It is often said that the term ‘homeschooling’ or ‘home education’ is a misnomer 

and it should be titled ‘community schooling’ as most home educators use assets within their 

community to educate their children. With most of these community-based assets 

unavailable, and indeed the majority of us not being able to go out in the community freely 

during the pandemic, this has dramatically altered the way home education is able to be 

delivered for many families in WA. 

“A huge part of our educational program involves weekly excursions and classes. 

We also frequently visit venues which support their learning. Within a couple 

weeks all excursions, classes and venues closed/cancelled leaving us with a 

huge void. To have that all gone in such a short space of time without any 

support or time to prepare has had a huge effect.” 

“We are usually out every day. Science club, LEGO club, parkour, we are part of 

co-ops that meet weekly and cover a fair bit of the curriculum... music lessons, 

sport, library, bush walks, swimming and park plays. All of which have been 

cancelled. While we are making the best of the situation, it is vastly different to 

the year we had planned & the hands-on way in which we usually learn.” 

Impact of COVID-19 on the health and wellbeing of home educating 

families 

As well as the impact of COVID-19, we wanted to find out more about the impact that the 

pandemic had on the overall health and wellbeing of home-educating families. Many home-

educating families choose to have a reduced income in order to free up one or more of the 

parents/caregivers to dedicate time to home-educating their children. This can make them 

especially vulnerable to an economic downturn. In addition, as outlined above, the closure of 

much of public life has had a significant impact on the educational plans of many families 

and we wanted to find out more about the impact this has had beyond just their educational 

plans. 
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Impact of COVID 19 on income and resources 

COVID-19 has had a significant impact on the WA economy and people's livelihoods. In this 

survey, we found that 42% of home-educating families had lost income as a result of 

COVID-19. Beyond the challenges and stress that a reduced income places on families in 

terms of their ability to fulfil their immediate needs of rent/mortgage, food and utilities, this 

places an additional burden on home-educating families who are self-funding their children’s 

education. 

“Lack of income for resources and a computer we need, difficulty paying for 

internet data to be able to access YouTube and learning programs.” 

“We have lost all of our income, so juggling with resources and online courses 

we can’t afford to do now has been difficult.” 

“Husband has lost a day a week at work. Which has impacted our financial 

situation as we were only scraping by with one income.” 

“Loss of income has affected my ability to access resources and planned 

therapies for my child.” 

“Having the primary earner home all day makes it hard to get lessons done. We 

also have to be very careful with money which impacts everything, including 

homeschooling.” 

“Can't afford to subscribe to our online resources now.” 

Some respondents told us that some of the loss of income had been buffered by cancellation 

of activities and excursions for term two and potentially beyond. However, it is likely that for 

many, the economic impact of unemployment and underemployment will continue well 

beyond the current social restrictions. 

“My husband’s wage has been reduced but given that all our classes and regular 

costs have been cancelled the impact hasn’t been too severe yet.” 

We found that 36% of families now had one or more of the parents/caregivers working 

from home as a result of COVID-19 and that this had an impact on the way that their 

typical home-education program was able to be delivered. This was because of the need to 

share resources (primarily technology) with the working parent/caregiver, or to be quiet and 

not disrupt that parent/caregiver’s work—thus restricting the type of activities the children 

could engage in. These challenges were compounded by children’s inability to go out to 

usual venues, classroom and social activities. 

“We were very fortunate that my husband did not lose his job, but he now works 

from home, which has required us to be mindful of the noise levels in the house. 

As we were self-isolating, our son's carers/tutors (support workers) could not 

attend or enter our home.” 

 

“Sharing space and the children have to be quiet for meetings means we are not 

as free to do whatever we want during the day.” 

“Loss of income has increased financial stress. Competition for internet access 

has increased stress levels.” 
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“More disruption to the learning day with extra people being home.” 

“Extra distraction. Inability to get away. Pressure to be quiet at certain times due 

to parent working.” 

“Competition for internet access has increased stress levels.” 

Many home-educating parents/caregivers have their children cared for part of the week by 

other people (family members, friends or professional caregivers), or the parenting and 

educating load is spread between two parents/caregivers. Sometimes this is care for a pre-

school aged child so that they’re able to focus on the older home-educated children, or 

sometimes it is care for the children that are registered for home-education so that they are 

able to engage in paid work or take a short break from being the primary caregiver. We 

found that 36% of respondents have lost care-arrangements for their children because 

of COVID-19. This has sometimes impacted the wellbeing of the primary person delivering 

home-education (i.e. inability to get a break) or has impacted their ability to work, and/or their 

ability to give as much attention to their home educated child as they would like. In addition, 

some people had others help home-educate their children, such as grandparents, and this 

had usually ceased. 

“Not being able to access care for our younger child so that we can access and 

engage in programs specific for our older home-educated child, as well as the 

social and active limitations in general.” 

“I have no access to support our help from my extended family and my partner 

still works outside the home as he is a health worker. So, it is just me and the 

kids all day everyday which contrary to popular belief is not how or 

homeschooling life normally looks.” 

“My workload has tripled, impacting my ability to homeschool my own children.” 

“Grandparents are self-isolating so no longer available for childcare of my 

daughter and I am on leave from work due to having no childcare - this also 

means I have less time for myself to plan learning activities as I am with my 

daughter.” 

“I am now working from home which is extremely difficult as my husband or 

grandparents would usually be at my house with my children while I was at the 

office.” 

“Grandparents would homeschool one day a week but now cannot due to being 

high risk.” 

Children’s ability to learn 

We know that disruption to routines, challenging life events, stress and trauma all have a 

significant impact on children’s ability to learn. To understand how the COVID-19 

pandemic has impacted the learning of home-educated children, we asked families to tell 

about this. In total, 144 (79%) of respondents answered this question which was presented 

as a free-text box. The data was analysed and five key themes emerged: 

1. Mental health 

2. Disability 

3. Ability to focus 
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4. Physical activity 

5. Social contact 

Mental health. We know that a number of children registered for home-education have 

mental health challenges, especially anxiety, which is sometimes the driver for a family 

choosing to home educate, especially if it was caused or exacerbated by the school 

environment. We also know that the stress of COVID-19 has also had an impact on the 

mental health of children in general, even those who did not have pre-existing conditions. As 

such, it is unsurprising that home-educating families who responded to this survey, told us 

that COVID-19 has had a significant impact on their children’s mental health, which has in 

turn affected their ability to learn. 

“Mental health and focus have taken a massive hit. Gone backwards in our 

routines, not able to get work done due to a change in activities being cancelled. 

Not socialising is having a major impact on behaviours.” 

“Both my children have anxiety and no interaction with friends and reduced 

socialising has impacted their mental health making it difficult to do the regular 

homeschooling that we do at home.” 

“Not being able to attend even their usual social outings has a huge effect. He 

also has multiple other detriments on a daily basis from some self-harm, anxiety, 

anger, aggression and violence.” 

“Their mental health has been seriously affected by being in isolation.” 

“The move to online learning has had a profoundly negative impact on my 

children's learning. Both children are showing signs of significant trauma and 

depression, dwindling confidence and apathy.” 

“He has suffered depression for the first time in his life over the loneliness this 

has produced.” 

Disability and additional needs. Many families home educate because their children have 

disabilities or additional needs, and learn best in an adapted environment, with close support 

that had not been experienced in a classroom situation. We heard from parents and 

caregivers that their home-educated children with disabilities and additional needs have 

been significantly impacted by COVID-19 with the most common themes being: challenges 

with disruption to routine (especially for children with autism), lack of access to therapies and 

reduced or no access to learning opportunities that suit them best, i.e. immersive and hands 

on. 

“Child with autism has struggled to cope with all COVID changes and so 

engagement in learning has decreased.” 

“Due to my child’s learning difficulties and anxiety they struggle, often refuse, to 

do traditional schoolwork (works sheets, writing, online curriculums). In order to 

meet the curriculum outcomes, we try to attend regular tutoring, classes, 

activities and excursions, which are all severely impacted by COVID-19.” 

“Definitely impacting on not having OT or play therapy or interactions with other 

children.” 
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“My son (autism) was finally becoming more independent and going to places 

like the library etc and even catching public transport but now we have taken a 

massive step backward and his anxiety is far worse.” 

Ability to focus. Many parents told us that their children are struggling with the ability to 

focus on activities and learning. This is in part to due to worry and anxiety about changing 

circumstances, partly due to spending more time at home on print-based or technological 

learning resources, and partly because they are not having their day broken up with the 

exciting learning opportunities that they are accustomed to. 

“My children are anxious about the situation and struggle to focus on learning.” 

“I am finding that my child has less motivation, focus and concentration now and 

is having trouble getting her schooling done.” 

“Lack of motivation to do schoolwork as there's no break-up of the day with 

excursions / outings.” 

“My son's focus is really a problem with everyone else at home too.” 

“My children’s metal health has been greatly impacted. My daughter tells me she 

feels trapped and like she cannot breathe. This greatly impacts her ability to 

focus and learn. An adult would be expected to take time off and to self-care 

through something like that. But our children are expected to continue on as if 

nothing has changed?” 

“My children are understandably anxious. They are struggling to relax, focus and 

learn.” 

Physical activity. A number of respondents talked about the difficulty of keeping up their 

children’s physical activity and fitness during this time. Home-educated children participate in 

a huge range of sporting activities, both homeschool specific and mainstream. Many 

respondents talked about the cancellation of sporting classes and the increased amount of 

technology used. 

“The biggest impact has been the loss of sporting activities, basketball, 

swimming and hockey, music lessons and church outings. These formed a vital 

role in meeting my child's education needs and also in meeting the Department's 

curriculum requirements.” 

“The isolation is impacting their mental health, but also their physical condition. 

The children used to attend many sports before isolation and now they only do a 

small part of the physical activity they used to do.” 

“They also attended sports classes at least 4 times a week burning up lots of 

energy. You just don’t do as much physical work out at home.” 

Social contact. As outlined above, a lack of social contact with other children has been one 

of the biggest challenges for home-educated children, and one which at the time of writing, 

unlike school children, they do not have an end date to. Parents and caregivers told us that 

this lack of social contact with other children is significantly impacting their children’s health 

and wellbeing. 
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“Being away from friends has had a massive impact for my son. He has several 

meltdowns a day and he is really suffering without the ability to go out and see 

his friends. Even if we could meet with the other homeschoolers it would help so 

much.” 

“We are all missing the social interactions and support and the kids are 

especially missing the regular exercise - my kids are always full of energy and 

need to run and climb and jump and this also helps with concentration.” 

“Social interaction and comfort, as it feels like we’re going to be starting all over 

again to ease back into what already has been a challenging transition, adjusting 

to new faces, establishing friendships etc.” 

“Our homeschooling life pre COVID-19 saw my children spending time with their 

peers in classes and enjoying much-loved social time. Since the social 

distancing laws were brought into place, they haven't seen any friends or family. 

They have a very strong support community who vanished. While they have kept 

some contact by sending letters and skyping friends it is not the same.” 

“They are very sad about not being able to see friends. I've had two of them in 

tears.” 

The positives. Whilst most families found that COVID-19 had impacted their children 

negatively as outlined above, there were a small number of responses that welcomed 

the time at home—these respondents acknowledged that their lives were often so 

busy, and downtime was a positive. 

“Homeschooling has been a wonderful constant for us in this time. We’ve 

been able to keep our normal routine to some extent. Having our normal 

homeschool days has actually really given us some consistency in our life 

when lots of other things have changed.” 

“For now, we are happy with the downtime but if this were to continue for 

six months or more, the children’s learning would be considerably 

restricted.” 

“We have actually had more time to focus on our learning and getting 

things done that we don’t normally have time for.” 

“It's had a positive impact as we have been forced to slow down! We stay 
home and learn at a slower pace without the pressure of having to be at 
class or a friend's house.” 

Home-educational capacity 

We have seen through social media and general engagement with our community that 

home-educator health and wellbeing has been impacted by COVID-10, from parents and 

caregivers being a little more stressed to experiencing significant trauma. So, as well as the 

impact of COVID-19 on children’s ability to learn, we also wanted to find out about the 

impact on parents and caregiver’s perceived ability to home educate their children. In 

total 123 (67%) of respondents answered this question which was presented as a free-text 

box. The data was analysed and four key themes emerged: 

• Support 



13 

 

• Mental health 

• Resources 

• Siblings and school children 

Support. The strongest theme that came through this section of the survey, was the severe 

impact a lack of support is having on home-educating families. Most home-educating 

families create a rich tapestry of community links and support networks for both themselves 

and their children. These networks and supports are especially important for giving sole or 

primary carers respite, time to work or that ability to meet the needs of multiple children with 

diverse needs and abilities. They also create a village for home-educating parents and 

children that is nurturing and supportive. In particular, grandparents often form part of this 

support, and many families have isolated from their loved ones in order to protect them. This 

lack of support has been compounded by coming at a time when their children need more 

support because they are struggling themselves. 

“My support isn’t able to come; behaviours have heightened due to change of 

routines. My mental health has been impacted greatly as can’t have that support 

come in to assist. “ 

“In the homeschooling community we have built up around us, we shared 

teaching responsibilities in a co-op environment. This gave the parents a break - 

at some point all taking care of each other’s kids. The changes have been 

daunting, exhausting and the sense of being totally overwhelmed and not being 

able to provide what the children need.” 

“I am missing the social support of meeting with other mums who home-

educate.” 

“Not being able to access our support workers and time away from the children 

has impacted my mental health and anxiety.” 

“My mental health has suffered during this time, with no ability to find a break 

and my own space. No access to family who would normally have my kids for a 

half day a week, and not being able to do simple things which constitute a break, 

like shopping. I have noticed that my ability to focus on the kids and their 

learning plans has been compromised.” 

Mental health. Parents and caregivers that responded to the survey talked a lot about the 

impact of COVID-19 on their mental health. This was partly due to a lack of support, and 

other stresses, such as financial, but also was in part due to their concern that they would 

not be able to meet Departmental requirements or were stressed about what would be 

expected of them during this difficult time, given that their educational plans had been 

dramatically altered. 

“It is utterly exhausting and draining, my anxiety has gone through the roof! My 

own mental health has definitely taken a tumble.” 

“My mental health has taken a downturn from COVID-19. The looming moderator 

visit and having to provide proof is making me more stressed. My whole family 

feels this pressure.” 
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“I use activities and outings for the learning but also as a way for me to talk to 

others and have time for myself. Being at home 24/7 with children, without the 

usual family support has impacted on my mental health.” 

“My husbands’ metal health has declined from the uncertainty and that has 

deeply affected me.” 

“I feel very isolated and lonely.” 

Resources. Survey respondents again talked about challenges with access to resources as 

having an impact on their ability to home-educate their children how they liked. Multiple 

respondents talked about how finding resources was challenging because families who 

typically send their children to school have been buying them and creating scarcity.  

“Trying to do as much as possible with limited resources is very difficult and 

finding other options is very hard.” 

“No available resources in shops due to non-homeschoolers purchasing all 

materials.” 

“We still have difficulty finding and buying certain resources that we typically use 

or planned to use to deliver part of our curriculum, due to shortages across a 

very broad range of products and supplies.” 

“The thing I’m finding difficult is trying to rearrange an entire years’ worth of 

homeschool plans, which causes us to require new/different resources - but on 

the other hand, we can’t just go spending when our financial future is uncertain.” 

Siblings and schooled children. It is quite common for home-educating parents to home-

educate some of their children and have others at school. Many parents/caregivers advised 

that having their children that typically attend school at home, had created problems. It 

meant that they were dealing with additional sibling rivalry, were trying to teach multiple age 

groups (when this wasn’t the norm for them), led to a scarcity of resources and took away 

the attention they would normally be directing to developing and delivering a home-

education plan. This survey closed just as it was announced that school would be resuming 

in term two, and some families advised that it was extremely difficult to have social 

opportunities open up to one of their children but still completely closed off for the other. 

“Having to then help my other son when his school closed meant I couldn’t give 

my homeschooled son the help he needed. For him to stay on task takes 

constant supervision and instruction which became hard when trying to help my 

schooled son navigate the online learning being put in place.” 

“Demand on parent to homeschool a schooled sibling has taken away time and 

support from the homeschooled child.” 

“As I have one homeschooled child and one child in mainstream school, the 

demands of homeschooling are difficult to merge with the demands from the 

mainstream school regarding ‘school at home’.” 

“My homeschooled child has been negatively affected by the sheer volume of 

online busy work that my schooled son has been set. It has meant lots of family 
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arguments and she misses out on education whilst I try to force my son to do 

these pointless activities school is demanding.” 

No impact. Again, there were a small number of families who advised that there had been 

very little impact on their ability to home-educate their children and were thankful that they 

were not facing the same disruption to learning and routine experienced by school-based 

families. 

“No impact on ability to educate, feel very privileged that we are not dependant on the school 

system.” 

Moderator meetings and annual reporting 

Since the beginning of the COVID-19 situation, we have noticed discussion on the 

homeschool social media platforms by parents and caregivers, as to how annual 

Departmental moderator meetings would be handled during COVID-19 with current social 

distancing requirements. Parents and caregivers started to compare and notice 

discrepancies between what was being asked of them. To get a better understanding of this, 

we asked survey respondents to tell us about the interactions they had with their moderators 

since the onset of the pandemic. We also asked them to consider their current situation and 

capacity and tell us what would help them report in the current situation. 

Moderator meetings 

In total 52, 30% of survey respondent reported that there had been contact with their 

moderator since the start of COVID-19 here in WA. We asked them to tell us a bit more 

about this experience in a free text box, and all of them chose to respond. Due to the smaller 

number of the responses to this question, and the potential ability for respondents to be 

identified, we have not used direct quotes in this section. 

Positive experiences. The majority of home-educators have good relationships with their 

moderators and this was reflected in the comments. Those who were able to easily hold their 

regular meeting via video technology and just hold up work samples on occasion, seemed to 

have the most positive experiences. A couple of families very much welcomed the ability to 

use video-conference technology and said they would like that option moving forward. 

Time. A number of respondents told us that holding their meeting was significantly more 

time-consuming. They had needed to upload lots of work and send multiple emails. They 

advised that it would have been much easier to hold the meeting face to face. 

Technology. Many of the respondents were happy with being able to hold the meeting over 

the phone or video conference, but a couple were not happy with what they were asked to 

use, or the moderator was not able to navigate their preference for communication. 

Expectations. A few parents/caregivers told us that they had spoken with their moderators 

about the extra challenges at the moment, for example mental health challenges of their 

children, time and technology challenges. Although they had been told to just do their best, it 

was also made clear that all the curriculum requirements still stood. Several were extremely 

stressed about expectations and navigating the technology required to fulfil requirements. 

There were a couple of parents/caregivers who were in acute stress over moderator 

requirements, with the individuals being requested to utilise technology they didn’t have and 
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to completely change their usual process. It was especially difficult for families for whom this 

was their first or second meeting. 

Inconsistency. The strongest theme that came through from those who responded to the 

survey, was that what moderators were offering families was inconsistent. Where the 

offering worked well for the individual family or where the moderator was able to be flexible, 

understanding the extremely unprecedented circumstances and offered multiple options, 

then the outcome was positive. When a family was told to utilise a way of holding the 

meeting and reporting, that did not work for their circumstances, this was extremely stressful 

for them. 

Demonstrating educational progress 

At this stage, we don't know how long the COVID-19 social distancing situation might last.  

We anticipate that families will need a range of flexible options to choose from in order to be 

able to continue to meet their obligations and report on their child's progress, with the 

greatest understanding of the unprecedented nature of the situation. To help inform the 

Department on how to proceed, we asked families to tell us which options they would like 

to be given in regard to their annual moderator meeting—92% of survey respondents 

answered this question. 

Figure 2: Options for moderator meetings during the COVID-19 pandemic 

 

As well as responding to this question, many of the respondents left comments. Just over 

half (51%) of respondents told us that they would like the ‘option’ to delay the moderator 

meeting. An analysis of the comments showed this was primarily driven by two factors. The 

first was that many families really like the face-to-face meetings with their moderators. 

People reported that their children like the interaction and being able to show off their 

achievements and work for the year. The parents and caregivers saw it as less time 

consuming, more personal and foresaw less misunderstanding through communication in a 

face-to-face meeting. The second (and primary) reason was because they felt it would be 

difficult and far more time-consuming to do it in other ways.  
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“Right now, I think moderator meetings should be cancelled. This is an 

unprecedented time, and life is not normal. We can’t be expected to carry on as 

normal either. There is a global emergency, which has shut down entire 

countries across the world, and I don’t think that we should be expected to ignore 

it, be confined to our homes, and carry on with all the same expectations from 

the moderators as before. It adds a whole new level of stress to an already very 

stressful situation.” 

“As a long-term homeschooler I would also like to be given the option of delaying 

my meeting, as I have received glowing reports every year, and feel the 

moderator meeting is not helpful to me, but only to their checking our program.” 

Whilst at the outset of the pandemic, when timeframes were extremely uncertain (and with 

the potential for restriction to carry on for many months, perhaps even the rest of the year), 

postponing meetings may not have been an option. However, at the time of writing most 

children have gone back to school. As such this may be an option that can be provided to 

families who want it. 

In terms of alternative ways to hold the annual moderator meeting, if face-to-face was not 

possible (either because of current legal restrictions or family/moderator vulnerabilities), then 

video-conference was a strong preference by families with 55% reporting that they would 

prefer to hold the meeting using a video-conferencing medium of their choice such as 

Zoom, Skype, Google Hangouts. This is perhaps not surprising given the preference of 

many families to have face-to-face meetings, hence video-conference being the next best 

thing. However, it should be noted that 45% of families said that this did not work for them. 

Tele-conferencing (i.e. phone call) was less favoured at 38% but still an option that some 

families were keen on. 

In terms of how work samples would be provided or progress demonstrated, this was the 

area the survey respondents had the most concern with. The most popular option selected 

(though still less than half) was to photograph and email work samples (46%), followed by 

scanning and emailing work samples (35%). Only just over a fifth of respondents (22%) 

advising that they wanted to upload samples to a platform of their choice such as Drop 

Box, Google Docs etc.  

 

Emailing was the preferred method for families to send in work samples which may 

create some challenges with Government inboxes having a low capacity. In addition, we 

know that some moderators have stated that they do not want work sent by email. Some 

families were concerned with privacy aspects related to uploading things to platforms 

“I am not using Facebook, Instagram or any cloud storage for my child’s work. I 

document work with photos and write down observations. The material is private 

and confidential, and I prefer it to be viewed only.” 

Although not given as an option in our survey, a number of families that had already had 

their moderator meeting via video-conference and were happy with it, said that they had held 

pieces of work up to the camera and that this worked well. This was a method that was no 

more time-consuming than the way work samples are shared at a regular face to face 

meeting. 

To better understand the challenges with each of these methods (and given that we know 

that a small number of moderators have been advocating for them to be used by families 
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they work with), we asked respondents what additional resources they would need 

should any of these methods be required—82 (45%) of respondents chose to answer this 

question. 

Technology. One of the biggest challenges that families had was lack of access to certain 

pieces of technology. Many families did not have access to a scanner, so would find it 

difficult to scan pieces of work to show moderators.  Some also did not have a camera on 

their device that would support a video-conference. 

“I would need a new laptop to be able to scan and upload documents.” 

The most significantly technology challenge for many was having sufficient internet capability 

to support a video-conference either because of the current internet capacity where they 

lived, data allowance or because of sharing internet or technology with a currently working 

from home parent or other typically schooled children now learning at home (with support of 

their current school). 

“Internet is not strong in the country. Email is much more pleasant than trying to 

use video conferencing.” 

“Our internet and phone signal are atrocious, so anything revolving around those 

two devices is a struggle.” 

“Our phones were not able to accept video calls, we were only able to attach five 

photos at a time due to email size restrictions, and yes it chewed through our 

prepaid internet by doing it.” 

“I would be ok with phone or video calls but not scanning in work. I don't have a 

scanner/printer and it would be time consuming to do with children around.” 

“I do not have a reliable enough internet connection to take part in a zoom 

meeting or a skype call (or similar) in spite of our recent connection to 

broadband.” 

Time. One of the biggest challenges for families in trying to use alternative methods to meet 

and demonstrate progress, was the additional time it took or that challenges that people 

would have in managing a phone or tele-conference call with multiple children. Parents and 

caregivers want to spend their time home-educating their children and are typically even 

more time-poor in the pandemic situation than they were before (with less supports, higher 

levels of stress etc. as outlined above).  

“If I had to scan and email work samples, I feel this would take way too much 

time compared to just holding work up in a Zoom meeting” 

“No matter what resources parents might have to complete scanning/video calls, 

etc I think an understanding that finding time/energy to complete these with 

parents having no break is most important. How is a homeschooling mum/dad 

meant to find half an hour for a video call with multiple-aged young children? 

Timing for any calls or video conferences should also be flexible. Some parents 

might have to wait until kids are in bed-but the well-being of the moderators 

themselves needs to be taken into consideration also.” 
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“It would certainly take a lot longer to set up ready to show the moderator our 

samples if we had to scan/photograph then send it off. I really wouldn't like to 

think about how much longer this would all take, as I can imagine having to send 

multiple emails because attachments are too big. I would rather wait to do a face 

to face.” 

“Scanning/uploading would be impossible for me as I do not have access to the 

devices needed. It would take time to figure out and achieve. Having several 

children with multiple subjects would make this an incredibly time-consuming 

task.” 

“Having to take photos and scanning all the work would be tiresome and require 

excessive time and resources that I currently can't sacrifice.” 

“Scanning, posting and uploading work samples is hugely time intensive and I 

believe is a waste of time I could be spending educating my children.” 

Consistency. Some families were quite happy to use technology to hold their meeting and 

demonstrate progress but said that their moderator was not able to understand or did not 

have the capacity to use some of the methods they suggested. Some were concerned that 

there wasn’t a consistent approach across moderators. 

“I think the ways in which we can report need to be clear.” 

“Some moderators don’t understand how to use some technology e.g. Drop Box, 

google docs etc.” 

Expectations and understanding 

There was a strong theme that came through in responses to questions related to Moderator 

expectations.  Families were extremely concerned about there being a pervasive perception 

out there that things hadn’t changed much for home-educators and that things were very 

much business as usual. As we can see from this report, nothing could be further from the 

truth and COVID-19 has dramatically impacted the lives of home-educating families. 

“Make it public that this is affecting homeschoolers too, so that we get a bit of 

understanding from the public as well as moderators. Rather than just continually 

hearing “well at least this wouldn’t have impacted you guys! Your kids wouldn’t 

know any different!” 

Families very much wanted to see a strong understanding from the Department and their 

moderators, that things were challenging and that families were doing their best with a 

dramatic change in most of their circumstances, including less resources, less access to 

social opportunities, fewer classes and activities, and the flow on affect this has on education 

plans, and the health and wellbeing of their children. Home-educators wanted the same 

understanding and support given to them that has been afforded to schools, teachers and 

families of children who attend school. 

“All of the school children that I know have been told by their teachers to just get 

whatever work done that they can, and not to worry about falling behind. We 

need a similar kind of support right now.” 
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“Homeschooling families are adjusting to upheaval and change just like all other 

mainstream schooling families.” 

“Highlighting how this is actually affecting homeschooling families and trying to 

get extra consideration for us as we face the very real prospect of not meeting 

moderators' expectations this year.” 

“We are all in the same situation and trying hard to complete the tasks required, 

but with very limited resources, the quality might not be as good as we had 

expected.” 

“Moderators need to give the same consideration to homeschoolers that 

teachers are given in schools. It may not be possible to demonstrate the same 

standard of work/learning. If this is acceptable for schools/teachers, the same 

should apply to homeschoolers.” 

“Leniency should also be given for subjects that you would normally complete 

outside the home EG PE, Music etc.”  

There was also a perception by a number of respondents that all of the Government and 

community focus has been on the education and wellbeing of students in schools and school 

teachers. They felt that very little support had been offered to or consideration given to, 

current home-educators. This was especially galling for some who saw temporary home-

educators utilising a number of resources for home-educators. Many experienced home-

educators have actually found their capacity depleted as a result of supporting those who 

are trying to temporality create learning from home environments for their children. Several 

wanted to see some of the resources that had rapidly been made available for temporary 

home-educators to be made available to them on an ongoing basis. 

“We have been inundated by parents and children that are normally in school 

asking how to do/use/access things for school needing help during our learning 

time. We have been contacted for emotional support and advice on schooling 

children.” 

“It would be nice if the Ed Dept also gave homeschooling families access to 

Microsoft Office - it costs them nothing, just some admin time to set up for 

families.” 

“We are adapting to changes as they occur. It would be great if all the free 

learning resources that have been made available during this time remained free 

and accessible for all learners.” 

“The free access to more resources is great too! I’ve been contacted for 

emotional support and advice on schooling children. It's very hard to explain that 

I am a registered home educator but what they are experiencing is not the same 

as what I do normally and that we are experiencing disruptions and having to 

adapt too.”  

“The thing that I find frustrating is that the online learning that they usually do, 

and we have always paid for, is now being offered to “school” kids for free. But 

not to homeschoolers. This is frustrating, but again, not much I can do about it. 

But the problem now is, that these online classes which my kids normally do are 

now completely booked out - by “school” families who are making the most of 
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their discounted or free classes, and have taken up all the spots in these 

classes. So not only is our homeschooling being disrupted with in-person classes 

being cancelled, but we also can’t get into our usual online classes.” 

“The tremendous stress from all angles from parents forced to homeschool 

wanting advice, help, resources, the mental drain of then having these parents 

complain and put down homeschooling with public comments that homeschooled 

children are now constantly hearing of “this is not a job for a parent, my children 

won’t get the same education would at school, my kids will be behind” etc. There 

has been an immediate demand for help from current homeschool families, yet 

constant criticism for our choices. This has not been addressed by the media nor 

the education department to those families seeking help from us.” 

“It is very frustrating to see the programs we have paid for (in some cases for 

years) now being offered free to mainstream school kids. It is also very upsetting 

to see the so many free and great resources suddenly being created for use at 

home and yet for years we have had no help and support with programs. Not 

everyone homeschool’s because they want to! Many homeschool because 

mainstream isn’t working and there is no choice left.” 

Finally, there was a strong theme that many homeschoolers were struggling with the 

unfairness of their children having no options to continue with their classes and social 

engagements, whilst children were back at school. 

“Please help us restart our homeschooling groups/classes and meetups. If we 

can have children safely in schools then we can have them safely doing 

homeschooling classes.” 

“Fairness - our weekly co-op has been cancelled despite having smaller 

numbers than a school classroom.” 

“Frustrated that school children will be allowed to socialise in large numbers next 

week, yet my children can't meet one friend for a play or music lesson.” 

Recommendations 

We are in the middle of an unprecedented global pandemic like nothing any of us have ever 

experienced before. We have chosen to write an extremely full report with many (though just 

a small selection of) responses because home-educating families rarely get their voices 

heard and yet are being acutely impacted by the pandemic.  

We believe that there are a variety of unique challenges that home-educators are facing and 

also a range of ways that the Department of Education can respond to and ease those. We 

have developed a set of recommendations in response to what home-educating families 

have told us.  

We also know that the pandemic is far from over, and that there will be a long recovery 

phase—things are unlikely to return to quite as they were before, perhaps ever. As such, we 

have broken the recommendations into those we feel need to be acted on quite urgently, 

and those that relate more to opportunities that the COVID-19 recovery presents. 
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Urgent recommendations 

Recommendation 1. This an extremely comprehensive report of how COVID-19 is 

impacting a portion of our community. We believe that this should be distributed to and read 

by all those who engage with home-educating families or have oversight of home-education 

policy within Government. HEWA welcomes the opportunity to meet with you via video-

conference technology to talk through the report. 

Recommendation 2. That the Department urgently consider giving currently registered 

home-educating parents and caregivers the option to delay their moderator meeting (if 

desired and requested by the home-educator)—bearing in mind, many will still prefer to 

meet. At a minimum, we suggest that this should be applied to all families who have had one 

full year home educating and who have previously had no concerns flagged in their 

meetings.  

Recommendation 3. Maximum flexibility should be provided to families in how they 

demonstrate progress. This flexibility should be consistently applied across the board and 

not depend on which moderator they have.  

Recommendation 4. All currently home-educating families should be sent a letter from the 

Department acknowledging the unprecedented situation we are in with COVID-19 and 

outlining how the Department is responding to this for home-educators, including reassuring 

home-educators that they understand the additional challenges and pressures they are 

under at the moment. We expect that this communication should lay out the range of options 

that are available to home-educators with regard to their moderator meetings and 

demonstrating the educational progress of their children. 

Recommendation 5. When participating in Government roundtables or taskforce meetings 

where easing of restrictions gets discussed, consideration should be given to providing 

exemptions for home-educating families so that they are able to resume their coops where 

they desire to do so, in-line with current school guidelines. 

Recommendation 6. Investigate what short term additional financial or other support the 

Department can offer home-educating families in need, understanding that many have lost 

significant access to resources through no fault of their own. 

Recovery opportunities 

The recovery from COVID-19 gives us all an opportunity to reflect how we may be able to 

both protect ourselves for future incidents, but also how we can just do things differently. The 

recommendations in this section, focus more on long term things that the Department could 

consider, to ensure that all home-educated students are supported and have equal 

opportunity. 

Recommendation 1. As the peak body for home-educating families, HEWA has strong 

engagement with the community and can provide a unique insight into current issues and 

trends. We suggest that the Department establish a six-monthly meeting with HEWA 

representatives to talk through current issues in the home-educating community. 

Recommendation 2. Home-educating families’ experience currently ranges from being a 

little more stressed to being extremely traumatised by the current pandemic. The impact of 

this is likely to reach well into the recovery phase of COVID-19. We recommend that when 
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moderators are engaging with families from this point onwards, that they take a trauma-

informed approach, to avoid placing any additional stress or trauma on families. This may 

require additional training. 

Recommendation 3. Explore the option of have technology, such as video-conferencing 

available to families who need it beyond the COVID-19 situation. This will also allow the 

Department to pivot more smoothly and rapidly should something like this arise again. 

Recommendation 4. Explore what additional resources can be made available to home-

educators on an ongoing basis. For example, providing free access to certain platforms, a 

Department of Education email address for access to free Microsoft Office and other options. 

This will help home-educators with long term recovery and again, will also assist the 

Department in being ready to pivot should something like this happen again. 


